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CLIENT SERVICE STANDARDS
We’re Raising the Bar


Quality & Consistency


We serve your needs with qualified Professionals


We maintain the highest level of technical proficiency. 


Pro-Active Approach


We keep in touch on a regular basis by initiating the contact. 


We inform you of matters of interest to you and your business. 


Responsiveness & Timeliness


We respond to telephone calls within 24 hours. 


We answer e-mails within 24 hours. 


Communication & Listening


We provide you with an accurate work product. 


We meet promised or required deadlines.


We perform our services with integrity & consistency.  


We listen carefully when you speak.


We keep our promises.


We make you feel welcome at our office. 


We will thank you and express appreciation for your business. 


We will treat you with respect and sincerity. 


We maintain a professional level of confidentiality. 


We share new ideas to help you succeed. 


We address your concerns promptly and honestly. 


We value your time and honor scheduled appointments. 
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